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Frequently Asked Questions for Branch Registration
Requirements Now Available

Today, FHA published Frequently Asked Questions (FAQs) that address inquiries received
from stakeholders regarding its final rule, Changes in Branch Office Registration Requirements
published in the Federal Register on February 2, 2024. This regulation eliminated the current
requirement for lenders and mortgagees to register branch offices where they originate FHA
Title I or Title Il loans.

Since its publication, FHA has received several questions from stakeholders. The most
frequent question was whether the new branch office registration rule impacts lender approval
recertifications for lenders and mortgagees whose fiscal year ended on December 31, 2023.

This new rule — which becomes effective on March 4, 2024 — is not applicable for those
institutions whose fiscal year ended on December 31, 2023, and are required to recertify by
March 31, 2024. Recertification fees for those lenders will be calculated based on the number
of registered branches as of the last business day of their fiscal year-end certification period.

Refer to the rule and accompanying FHA INFO 2024-01 dated February 2, 2024, for
information on the rule.

FHA will also soon publish a Mortgagee Letter (ML) that provides implementation guidance for
the provisions in the rule.

Need Support? Contact the FHA Resource Center.
e Visit our knowledge base to obtain answers to frequently asked questions 24/7 at
www.hud.gov/answers.
e E-mail answers@hud.gov. Emails and phone messages will be responded to
during normal hours of operation, 8:00 AM to 8:00 PM (Eastern), Monday through
Friday on all non-Federal holidays.



https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmZlZGVyYWxyZWdpc3Rlci5nb3YvZG9jdW1lbnRzLzIwMjQvMDIvMDIvMjAyNC0wMjAyMy9jaGFuZ2VzLWluLWJyYW5jaC1vZmZpY2UtcmVnaXN0cmF0aW9uLXJlcXVpcmVtZW50cz91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkiLCJidWxsZXRpbl9pZCI6IjIwMjQwMjE1LjkwMjkyMzgxIn0.SyVr6UJGjS88McDhJC66gBEyqJsdqkjwY30Vb7bcVUU/s/2951763653/br/237177542725-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmh1ZC5nb3Yvc2l0ZXMvZGZpbGVzL1NGSC9kb2N1bWVudHMvU0ZIX0ZIQV9JTkZPXzIwMjQtMDEucGRmJTIyJTIwL3QlMjAlMjJfYmxhbms_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5IiwiYnVsbGV0aW5faWQiOiIyMDI0MDIxNS45MDI5MjM4MSJ9.UB39wj05xQiWbH9PFde7yuoJYZN6FYAUVjwmhF_VV_s/s/2951763653/br/237177542725-l
http://www.hud.gov/answers
mailto:answers@hud.gov

e Call 1-800-CALLFHA (1-800-225-5342). Persons with hearing or speech
impairments may reach this number by calling the Federal Relay Service at 1-800-
877-8339.

About FHA INFO

FHA INFO is a publication of the Federal Housing Administration's (FHA), Office of Single
Family Housing, U.S. Department of Housing and Urban Development, 451 7th Street, SW,
Washington, DC 20410. We safeguard our lists and do not rent, sell, or permit the use of
our lists by others, at any time, for any reason.

Visit the FHA INFO Archives to access FHA INFO messages. For additional information
and resources, visit the FHA Single Family Housing main page on HUD.gov
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